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  Phases and Cycles of Crisis

Adapted from the work of Hill Walker and Crisis Prevention and Intervention (CPI)
We want to support the care, safety, and welfare of our students

	Phase
	Appearance
	Response

	Calm


	On-Task

Calm voice
	Classroom structure
Engaging instruction

Providing attention
Teaching social  behaviors



	Trigger


	School-Based

Non- School Based


	Be aware
Re-direction and novelty

Use pre-taught escape intervention

Supportive statements

Give space



	Agitation


	Darting eyes

Non-Conversational Language

Off-task

Head down

Subdued Language


	Give space
Give time

Move to preferred activity

Independent activities

Supportive body language

Prompt self-management-anger management



	Acceleration


	Questioning – arguing

Non-compliance and Defiance

Provoking others

Raised pitch in voice

Threats

Verbal abuse


	Coupling statements
Stay out of content

Avoid escalating prompts

PEP

Do not rationalize with irrational thoughts

Calm, respectful, detached

Supportive stance

Give a choice for action, give time

Be consistent – follow  through

Remember, you are teaching



	Peak – Tension Release


	Destroys property

Assault

Self-abuse

Severe Tantrums

Hyperventilation


	Remember – they can’t stay this way forever
At least two staff members should be present

Know the building’s policies on behavior (discipline code)

Call for help

Remove the audience

Non-violent crisis intervention

	De-Escalation
	Confusion

Denial

Blaming others

Responsive to directions
Avoidance of discussion

Tired- lethargic


	Allow time to cool down
Perhaps give an independent activity

Restore the environment

Give about 30 minutes to cool down

Give privacy

	Therapeutic Rapport/ Recovery
	Regret
Defensive

Avoidance of debriefing

Subdued in class discussions
	Debrief
Revisit social story or crisis plan with student and revisit trigger as a team

Do not negotiate consequences

Document everything




For more information see:

http://www.crisisprevention.com/
Practice

1. Supportive statements

2. Personal space, touch and agitation 

3. Coupling statements

4. Supportive stance

